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CHINA CITIC BANK
HUZHOU DEQING BRANCH

Huzhou, China
HAS FULFILLED THE REQUIREM| ENTS OF THE LEED GREEN BUILDING RATING SYSTEM CERTIFICATION ESTABLISHED
BY THE U.S. GREEN BUILDING COUNCIL AND VERIFIED BY GREEN BUSINESS CERTIFICATION INC.

LEED v4
INTERIOR DESIGN AND CONSTRUCTION: COMMERCIAL INTERIORS

‘ October 2024

| Ve

| PETER TEMPLETON, PRESIDENT & CEO
‘ U.S. GREEN Buu. ING COUNCIL & GREEN BUSINESS CERTIFICATION INC.

BIE: AAT#HMNAE T AT IR LEED £ €72 512 JOAE
LEED ( Leadership in Energy and Environmental Design ) % 51\ i 4 T 7 f& 2
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AT ABRFXERERFEATHED

@ +iamis

b S| = —
IR RERRIEAR
Notice of Complaint Handling Channels and Procedures

BHBER:

Dear customer

B MREEMBUSHIEPEEFRNEER, MBZ U TARN#TRIR,

Hello! If you have any suggestions or comments during your transaction, please reach out to us using the following channels.

FE IR R iFRE:
complaint hotline of the branch
IR IRITHE B R E AL 95558
service hotline for CITIC Bank Debit Card customer
TIEERITIE AR ERRE: 4008895558

service hotline for CITIC Bank Credit Card customer

. IRRE Complaint channel
(=) BIRR: ARTELARIEARRRDR,

Sub-branch: You can provide feedbacks to the branch staff .
(Z) BER#ALE:
- AAESS: $HHTI5558]E, B “3-0" MAATERS; & 87 RIFEN—SEANATIRS; B 7 EAERIEFSMEHRAAT;
. AT S $KITI5558/5, # 54" HAATRS;
. fERAFILSIEKITA008895558;
. FREPIRITIS558E, 1R 85" MANFETEATIRS;
5. Foreignerscan dial 95558 and press 4-1 to access the English manual service.
(=) NPRE: ETPERITER (www.citichank.com) , RETIEES “ELER , @A “BAL EANATIRS.

(M) L8\ BEPERITER (www.citicbank.com) , REELA MRER” , EREFTENELRER, WA “BRAT
HAATIRS.

(B) FHRIT: BNDERTFNRITAPP, AE “BN-ERERALEE , BN BAD #AATHES.

(R) BRS: HAPERITARS, @A BAD #HAATRS.

() Bfvsat: JLRMHBPAR X ER10SHIEAR (HM4E: 100020) .
Head Office Address: CITIC Building, No.10 Guanghua Road, Chaoyang District, Beijing (Zip Code: 100020).

(\) #FSIPERM: 95558@citicbank.com {EA-FIGFZ AP . 8009995558@citichank.com

. IR B RIE Complaint handling process
1. HREBENRITAMNRIFRER NG,

Consumers submit complaints by the complaint channels published by our bank.
2. BTWEIRIRE, 1§ R A RAHA XA B,
After receiving a complaint, our bank will promptly forward it and instruct the relevant institution or department to deal with it.
3. IRREBNARES R EELRIFRR, ERBIREZ BR15BAMHMEREHENRIFA, HREXNAMERE00, RichE
KRR T #8608,
The complaint handling institution or department shall investigate and verify the complaint, make a decision on handling the

complaint and inform the complainant within 15 days from the date of receipt of the complaint, and in complicated cases, it
may be extended to 30 days, and the maximum handling period shall not exceed 60 days.

4. BRMENGEBIENEAMERENRN, 25HEHRSFRENEEER. (FHAENEXKENEH, URREA
FILCRERRYFRIIRE., JHRR. hEl. IRIATL SHRRRE R,

B oW o e

When the complaint handling institution or department informs the complainant of the decision, it will explain the verification
of the contents , relevant basis and reasons for making the decision, and dispute resolution channels for verification, media-
tion, arbitration, litigation and so on.

7
SR

Ry

Eﬁ(y%ﬂ!h Inae 4.& = www.citichank.com %-]: m* % ﬁ

HAE P RAFRELFEEEGBRGBR, RATHRTE, HROFAEE R Rt
KRB, WwFLIATHALE, BRAEL AR TR ES) AT, HAREEF Kk
WAEMERNE. FRERFIIANERRNER, #HI. B3, —K=A1%4, 2
AETEINTHEEAPREE. LE. 2 ATHRNBARER AT EE, &
B MER, KHRAZ P AEFE . BN, ZPREFREZALEL R 2
IR LRI R T, BRE 7 RO AT 2 K 2 & AR
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FRHRRARA 753 A, S4B LI 3,699 MEILFHRIFHRETATE 8 (Al 4T
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SR KB AT R R, AR m R AR

2024, RATHRWE| B RE AR, 95558 B HIF. E A G RE
U R R A1 256,486 2. W E A AT Z R B A E A Fb 4. i
I P RAERAMA RS MRS, b AR A 47.67%. 27.17%. 14.26%.
B3 KA S TR

AAT e X A7 W BVF IR I
JN 17,092 & e 5315 B, 9 3,005
R A 14,484 ok 5,265 % 2,383
b 322 14,345 & M 5,258 RiE 2,316
gl 13,561 N 5,005 T 2,185
A 13,469 K 4,878 L& AR5F 1,784
M 12,342 A E 4,509 AN 1,715
T 11,998 KR 3,924 =M 1,555
HRE 10,814 K& 3,367 ) 1,369
i 10,030 2] 3,250 g 1,106

0 ReemlEE KRR LNE —EARS T A&,
D AEEEERR, URATHHREZENK, E8. ERARE. HETE. GAMEERR
2 B RATAR BB HKE.
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