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R e Huge Market Potential

T HEANE K

Significant healthcare market potential Ping An Group Healthcare ecosystem has PAG
» Huge market size: Expected to grow from significant synergie

RMB 6trn in 2019 to RMB 16trn in 2030 + Patient + Provider + Payor synergies |
« Significant demands from key stakeholders « Government Access + Technology synergies » Largest online healthcare user portal
« Supportive regulatory environment * |Insurance + Healthcare synergies * One of largest offline network of medical providers

« |Leading healthcare technology capabilities
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@ NVESTORDRY Market: Driven by ageing population, consumer affluence & policy support

TAREIEHA . RN IE K FoBUR 305 IR0 & K T 3%

Healthcare spending per capita

| People of >65 years old’ (RMB, 2018)
' 12-6% 65 % ¥l EA T &k /\ﬁﬁﬁ&ﬁi&: (/\R.’f’ 2018)
. S e o 3 © @
Expected YoY growth of India  Chins Japan us
9Y% disposable income R *’”""1 A X
gisﬁﬁmﬁ) T ¥ B —
“"eanm As national strategy 31450 ~1 1%
» SR ¥ 520307 2 LAt 4 60 ~7x
China 2030” ;- .. - 11 ,200
— 1,400 -

1. Global standard of ageing problem: >7% of the population is above 65 years okd A o LM : 65 %A LA oM i A o 2 87%

China total healthcare expenditure

(RMB)

?@Eﬁ@&éiﬁ(A&ﬁ)

2019
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2030E
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T Healthcare ecosystem stakeholders face significant pain points

ERESTYSAZHNMAELE

Government Patients Providers. Physicians
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Government: Significant task to achieve China 2030 Health aspiration
B E 208 ok AR T B 2030698 ¥

Goals and Aspiration
B AR RF

2030 A ¥ TR i 2|79 %

» Healthcare sector to be economic pillar
i B e A B RAEF AR

* Improve healthcare service mechanism
PR RO IR R B e T &

- Life expectancy reaching 79 by 2030 [

-»

P

Market potential # /& B 47 3%

Providers #U#) (hospitals / clinics & 5 % #-#7)
~Tmn ~100%

Physicians E %
3.8mn doctors 38075 E £

4.4mn nurses 44075 47 +

Pharma £ %

/- 180k medicine SKU 18 7 # 25 5%

Diseases %Jiz
88% deaths from chronic diseases

88% 3t - oy T IE

Lack of systematic and efficient
supervision

Bz F5l. HREE

Large shortage of general practitioners
AR AT X

Severe over-prescriptions /
unnecessary medications

i A ST e
Low awareness of diseases
Ik I Fo B FAK,
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@ NVESTORDRY Providers: Under significant stress to provide quality services
H: RFBESH X

# of Providers (2019) # of Total Visits (Mn, 2019) ] o
3 (2019) W B AR (E 5 Ak, 2019) Resources mismatch % /& & & 45

" 23% of total patients are hospitalized at Tier Il (0.3% of all) hospitals
KRG, Rmikib, 23%mA A%EF 4£0.3% =R E K

Lack of primary care capabilities X 2 &k 7133

Tier Il hospitals = % & [ (%gf;) (15%) " Aged equipment, lack of accessibility to quality services
- RA&E BEVH. B FME, BAGEEARR

Tier | hospitals and below 21,482 430 R " L
iy poper- (2.2%) Lack of integrated data.infrastructure 2N 5 %

Primary instituions # 2 pt# 945,171 4,726 Social Health Insurance policies vary across 300+ different cities, leaving
Clinic, community health (96.6%) 7%
centers i Fr. #tf P

Tierdlt hospitals = 4 E

city level data disconnected
300+ K Bl ) BARBUR 2+ K, BRI
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@ INVESTORDAY Patients: Inconvenient and expensive medical services
ER: AREC ABHA

~1 Bn sub-health’ population Long waiting time 3hours  waiting time Smin  Actual consultation
~1012 T4 g AR \ 1 #4 8t i6] K 3 Bt  HEFH 544k  KFRELH

R, S il pri ° Non-necessar
447+ BH % : ’ Retail prices higher than - y
g & RN Eern§|v§ treatment 2-3X drgos. shagediy, 60%  medications rate
=" E Ffb ﬁ 7% 0 2'34‘3‘ (medicine) |3 ol - 1) 3% bt 7 l"“"-) A

i Vin patients with critical illnesses? |
8

07 &% &4
N » Inconvenience in Social ;
- people >60 years old Health Insurance Online Difficult to settle Social Health Insurance payment online

i s B R 8L & A
542, 60 % L k& A | B ARAEA) £ L

{. Sub-healthy states refer to non-disease physical or mental disorders such as mild cervical pain and insomnia £ EH A F AR F RGP LE, Gl eS8 &5 0K, 2. e.0. cancer ¥4 53 7 0

W RS T BT Hh
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Physicians: Insufficient medical staff support & sub-standard medical care quality
EA: EPARTE, LAEEFKEHLKE L4

Number of General Practitioners as % total doctors

2

Work Pressure Medical Quality

EHEESEESH
: Shortage of 700K | N
General i 30% #7051

practitioners =
SFE 4 | |
/
’ J
< Doctor to nurse ratio - /
(A EALPEAHLH |

A Sho;?j%% :Of 1?”" 70% doctors working
Nursing staff Q -1'1 ! x

Standardized treatment rate

hours per week | | of primary healthcare
reci 2 NG 70% % 4 4 8 Ak /) it ' institutions
- EEE FTWMAELTE
. The total number of Chinese doctors is 3.8 million, with general practitioners accounting for 12%. According to the proportion of general practitioners in the US, the shortage of general practtioners is 700K 9 | £ 4 4 §380% .

bW E e R 2 S12%, B ERNLAMHEL S E30%., Ha4HELRT0 11
: 2. The total number of Chinese doctors is 3.8 million, and the ratio of doctors to nurses is 1:1, According to the ratio of doctors to nurses in the US, there is a shortage of 10 millon nursing staff P B & £ A 438075 . #4107 (E4k1: 1) |, RE L HE LT 4, SHF AN 2210005
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AT 7 B AT AR, BARE S B

Medical expenditure structure’ (trn)
E 7% 44 (F12)

4.1 payment growth
- 0.2(8%) | E AR % 3 ik K IT BL
5 2019 Social Health Insurance
2.1 (50%) . income increased 10%
0.9 i i 2019F E AR A KI10%
o/ \ l,/ —
0.6 (65%) 1.8 (44%) 2019 Social Health Insurance
2009 2019 | payment increased 12%
)
" Commercial Insurance 74 %t " Social Health Insurance & 4% & 20195 & #& 838 K12%

" Individual Costs 4~ A% i

1. Govemment subsidies excluded £ & 24 55 5 A6 25

smatch between income and

Payors: Social health insurance under pressure and low commercial insurance proportion

- Commercial Insurance covered

AR X
6% medical 33% medical
/ costs in China costs in USA
| EYEESTRA & % & & 57 it A
F 1 16% ¥ $33%

12
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@ INVESTORDRY Regqgulation: Supportlve regulatory environment; especially post COVID-19
BE: BEBERSIAFAGBR P, HHNREMAERFTREZE

« Allow internet healthcare to be eligible for reimbursement from Social Health Insurance (SHI) and as an important
component of tiered diagnosis and treatment 734 & 55 # [£ 57 28 A0 E R 5045 A 9805 7 ) B8 — K E B4R

« Promote online services including telemedicine and online appointment &2 E 77, 7259 77 FIR S
« Encourage data connection between internet hospitals and offline institutions ifi i Z 3¢ ¥ & [z 5 & 48 & J7 #LH) 69 2042 #1415

* Encourage non-governmental capital to participate the development of providers 3 it &9 AR AL E 97 il 2R
* Continue system reform towards tiered diagnosis and treatment #F 4R I E F& EAE, St— Vit o855

(Divert patients to corresponding types of medical institutions based on the severity level of illness to avoid overloading best
quality hospitals R 4E#% F 2 4 & it4T 9 R, B L= RIE A 7 #7)

« Uplift the cap of health management cost of net premium income from 10% to 20% 3548 5 2 IR 5 A B 2R 4 _EFR A
10%3¢ 5 £20%

13
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Sianificant healthcare market notential

* Huge market size: Expected to grow from
RMB 6trn in 2019 to RMB 16trn in 2030
Significant demands from key stakeholders
Supportive regulatory environment

B . . - - o . ‘; P —
g -.}’ g™ - f - - - - ==

o LA E k i 312019 5 5] 2030 5 J§ A6
FALY¥E Z16 F L AR T

s ENAEASBETTRKES

A A 69 2R N B ER BT

Synergies
EX 9% )

Ping An Group Healthcare ecosystem has
significant synergies |
« Patient + Provider + Payor synergies

+ Government Access + Technology synergies
* Insurance + Healthcare synergies |

FEEAEFESEHRBNR ¥

© A PHEGFRGRE T+ AT T
B+ 4

© fRIE+HE TR

PAG is a leadina healthcare nlaver in China with
uniaue advantaages compared with insurance and

internet companies

« Largest online healthcare user portal
* One of largest offline network of medical providers
« Leading healthcare technology capabilities

..

B = =Y Av o r J - e P Ly g ) . ' o/ . -1 < - ot
.T'— '."". :) '..}_7 l" -“‘ 'r'— Y“ ,‘;- )i' “?- "‘.' ‘!]1' . A "~ l‘- - .’,\ "'I 4 - ,". »‘

- . f - " |
—y \ .:‘ -} - > - e Ay I
& A » "‘ 'I' S .’D /v' "“ »
:

2 Hl ké} Eﬂf‘ﬁ"]l}.}; L E )\D
¢ MMAMEXTE }Jf‘hﬁd(’ﬁt'ﬁl"ﬂ?f’}
o GRS E AR KT

e
|
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ENREELESBRAFRER

Financial + Healthcare “dual drivers” 4 @+E 57 “sssh"

>700

16
10
M e - |
Financial assets Healthcare Auto
¢ - E 77 & B %

Healthcare Ecosystem is one of long-held strategic focus of PAG

K 8 R A 2 —
~=--1 2030E market scale B 2019 market scale In RMB tn
' - 2030 -7 it 1 AL 2019 57 I M 43t Bii: FACT
8 7 7
[ . T T i ——
Catering Entertainment Tourism
£ SCARSE R B BF

15
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D e We have a long history of 20+ years in healthcare sector

2019
FREREEEPA

Ping An Hospital Mgmt.

2019
FHERRR

Toda Bio Research!

a5 B AR AR BT A 20+ 5 B 1
e/ b

' Phase 3 Br 3 2018 .o 2018

= Healthcare ecosystem faﬁcﬁ;rgiﬁigy SIm!:tiEIE 59

= R | \

2 Phase 2 F-# 2012 2017

Healthcare servuces SFQ@IHQ FRAREE
' :- | E ﬁ Hﬁ%‘ Ping An Ventures. - V?Ya.ger Global Fund =
# Phase 1 Hr#1 1996 2002

S Insurance = SESZIEIMNERR PEEZASRE

{% 4 Overseas Holdings Life Insurance

1. Ping An Group’s life science research institute in Japan * @ LA FE S M A Y Ae) LS HFHLR

2014
8 rsuEs

Ping An Good Doctor

2004
EFFRERE

Annuity Insurance

2016
EZERRPR

Health Konnect

2005
EZRRIRE

Health Insurance

16
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Government &
v A
Patient 5 F

8 FsuEE

Ping An Good Doctor

- ™
Technology #+#

)
¢

Ping An Healthcare Ecosystem across 12 entities
FREAETEASEGE12ANF AR G215

LPSHERED
¥ ™ ¥ ™
Providers k4% 7# Payor % 4%
sl LT € ommen oo
e BT TULIE S s

Health Konnect Health Insurance

Research v ‘ Investment v *

institution PSETIHISHRIR FHEHR R institution FERIANEE FReR 325359 Mﬁﬂﬂ

B LA Healthcare Technology Research Institute Toda Bio-research A Voyager Global Fund Ping An Ventures  Overseas Holdings

17
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7, 2020 REAITRCAK: 3 synergies within Ping An Group Healthcare Ecosystem
FEEFAARL FEEDA E KRG F A

« Patient: Grasp patient flow and influence their behaviours . Serve government.: Leveraging core resources of « Customer Acquisition: 15-20% new retail financial services
MEW: WiERPRE, ARXEFRETH Nl doctors"an d megici?\e customer from healthcare ecosystem
« Payor: Manage medical institutions and influence users i %pﬁ R 3 i hE f}% T HAKRE: 15-20% M BEREPFRAEFLESH
T4 KETEWE, HE¥ARP i Technolo. . Em ov‘ve;; ec;os e o d ‘establishes . « Improve Quality: Higher # of contracts and AUM per customer
* Providers: Empower providers, generate product & service competitl?rz'moa’: y BHEHE: ERALASEBEBREPENSRNHMER
profit HHE: BEAABAAR Hii98e « Customer value: Higher value from financial services + health
M%7 BEMFF, FER>&HMFH i di s ol e customers

» REZHNM: RIEFEP ML 8
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@ INVESTORDRY Ecosystem: Serve Patients, Providers, and Payors to maximize value

<~
Patierﬁ] P

Health Mgmt.  Medical Care
& g E 57 R %

Chronic Disease Mgmt.|# 75 & 7

Critical lllness Mgmt. & & & 9

¢

ERAASBWHE: @RS A P, REBRMSLEF. IAAFEIZMAE
Government EF

Key Service Providers &R 54t 7 Payor /¢
Online % E Offline £ T Commercial
Internet Hospital Doctor Network  Global Hospital Network Iflsurance

ER T Iﬁf;t“)’. & % 9 4% ERE LM % oy kAR e
Chinese Medicine  Medicine Distribution S T
P | :
In-house Doctor TET S 24 M AL 1 I

E Inspection Center 45 %453 .o nsurance

bide b o i | B A% £ 4t

Technology #}#

Synergy i F

- Patient: Grasp patient flow and
influence behaviours
MpP#: MMERP, RREFAFTA
* Provider: Empower providers, get

product & service profit
M%7 0 BKAE IR 45 oy 3 B A) i

« Payor: Manage medical institutions
and influence users

At REEENM, FH¥aM P

19
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2w Ecosystem: Empower key stakeholders through government access and technology

Government _ﬁiﬁ‘f}
- e

I\

Patient / F

- -
‘Technology #}3%

EFAESEBE: MEBIFRAZ TR, L3484
Provnde best-in-class solutions #% 4% — 7 69 i% 4 7 i

& : . M
Key Service I;’c;wders RIS Ty g
Online & L . Offline & T ’ Payor 3 £f

One of the global largest health-tech databases 4 s # X ) E 57 #H44 438 £ = —

Synerqgy i F]

« Government: Leverage

government access to influence
hospitals, doctors, and medicine

B #: BB, RE/HER. E
A B HES TR

« Technology: Empower ecosystem

and establishes competition barriers
A ARBREASBEAR, &
IEFEE

20
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@ mam Insurance + Healthcare: Combination of personalized service and protection
RE+HER A 5 R ARE AREHRE

Propel financial customer acquisiiton Increase value of financial customers
BhheE LR ROEFASENLREPLPFTRESIML
Number of financial customers 28 % 7 % (%% mn)
W ) & 5 R0 % P W 71k ) A AR 8 B RAEARENE P W R BT R A 8 F P
Customers with PA healthcare service  Customers w/o PA healthcare service 126 Customers with PA healthcare service Customers with PA healthcare service
157 180 200 =210 __ Customers f:al P
|
m i R J1¥s. 20~ 10k vs. 2.6k
2017 2018 2019 2020H1 No. of financial contracts per customer AUM per customer (RMB)
B3] 2Rk 4R 4L ZHAUM (AR )

New customers acquired from healthcare ecosystem each year
HFFIFEREPROEFESH

19%-20%

21
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o Significant Achievements

R &S
Sianificant healthcare market potential Pina An Group Healthcare ecosystem has PAG is a leading healthcare player in China, with
* Huge market size: Expected to grow from significant synergies ' unique advantages compared with insurance and
RMB 6trn in 2019 to RMB 16trn in 2030 « Patient + Provider + Payor synergies internet companies
» Significant demands from key stakeholders « Government Access + Technology synergies « Largest online healthcare user portal

* One of largest offline network of medical providers
« Leading healthcare technology capabilities

Supportive regulatory environment Insurance + Healthcare synergies

FEERESAARRBHE L2 FEATEMENEFRES L, 5B LE
Bl P+IE R SIEF+ T A4 F M e EFHEBE X

W3 AAE B kK 714120195 2 2030 & 4§ A6

FAL ¥ E16 F AL AR, T . FpFHAH e BEAMEBRAESFATAD
¢ EFAABATELRE o (R[o+E FT4E R e MAWMATESREREFTRL
o A A6 BRI o A0S0 E 5T A HUKF

Y4
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& . PAG Is a leading healthcare player in China with unigue competitive advantage
F % f BAR A E T REA, B&BRAFEEFRY

Best-in-class solutions « 30 provinces and 90 cities covered » 95+% disease prediction accuracy
Government BN o0 e i u 3026 8 4, 05T i 0 1 RL.95%+ + Advantage
- = S s - W VS. insurance
Patients A F Providers Jk %424t 7 Payor ¥ 447 + companies
China largest internet healthcare entry Largest network of institutions Leading in commercial & social health T 55 FUAR e
portal PE R X EZHKREFAETAD and doctors in China ¥ [ & X &) [E 77 IR 5 N 4 insurance ¥ [ 4 5t &) % R 8] fo ERRFH N 3] 6948 3
; Online £ L Offline £ TF t T ;
* 346mn users 3.461Z 1] / « 1800 in-house « ~20k institutions and 450k doctors » 65mn life insurance customers 65007 7 &%
- 830k daily queries 837 4 50 & t do&t)ors 5 served /& 4-iuih 41275 . & £ 4457 C 1;; health insurance company in China # [ % — 49
. : : 1800.% 5t 3] & » 1000 global partnered hospitals : 22 5]
?ﬂ??ﬂ monthly active users 6700% H & 3£ « ~10,000 contractual ?ﬁﬂ' 000'?‘: ,‘?\{: Iiglbr‘ﬁd : « #1 in social heath insurance SLbSYStem blddlng E Adval'tltaget
experts . s with global leading pharmas 1 F % P AR A — VS. Interne
4 FLEHER  SREFMLH KBS EA o ot +* . e
- - - - - ??-%xhtimé
Technology # 3 One of the largest medical databases + World 2™ most health-tech patent + 100 healthcare investments globally
gy inthe world 23 & X8 E 7 #42 5 = — applications E F A+ A PHHLRF = LREFHLT-100E M E 3k #9453

23
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9%

-

Enable Providers

B LA

=4

Potential Hospital Cost
Saving #H A ERARAT Y

Government: Provide best-in-class solutions for government

BURT : A BURT B =i 09 22 7 &

Provinces Covered Cities Covered
30 snax 0 s mn
o " Q0 *
& .. f &
~ R e . v N
Enable Doctors Enable Disease Control Enable Pharmaceuticals
e = "3 >~ ¢ N~ - 4
Clinical Service Quality Prediction Accuracy of 3:3;:;:‘:3;2:3;?2'1
650°%,+ Improvement 059,4+ 42Diseases 130 Standard
16 R E I7 R = #®I A27F % Fa TR A2 o &

L R o 24
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D s, Patients: China largest internet healthcare entry portal
AF: PEREXEZRMEFAEND

/ Medical Care / Chronic Disease / Critical lliness
/Health Management / Smart Elderly Care
i e 5 . Management . Management . Management fe 8 52K A
- . ESAE®m L EmEm . EREE g .
346mn Users Covered! 830k Daily Queries? 67mn Monthly Active Users?
3.461Z. A P 2 837 ERCSTE 3 6700 75 A &R P&
#1 internet healthcare user base in China # 1.in China > Combined MAU of top 2-10 peers*
?[ﬂz‘ikéﬁiﬁﬁllﬁﬁﬁ]ﬁ'ﬁ T+ E RS &kiklﬁll’ﬁﬁﬁ_&‘ﬁ 10;?»& 6]46’1/\*#6%
1. As of 2020.6.30 # £2020%6 301 ; 2. Average in 2020 first hd" 2020 - 3. Users who dL(_(_bb(_‘d or purchased our producls and/or services on our platform at least once in June 2020 2020%6 A & H A SN 0548 528 A . £ AAA L, KA~ AR LS s 4. Excludes

25

mtunu health [.)L(.rb vfh health e-commerce as main busingss LG IE T LT A 2 24 505 A8 q K 47 %9 o F
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1 1 Ok Partnered

I EHREEES

M7 4% EEXk

Providers: One of largest offline network in China

RARPET: FERALYGET R
B EsHEE
PAGD
In-house PR Contractual __ Institutions
800 Medical Team 1 Ok Experts 20k Covered 450k Pl e
AREFAK - LT % | BHEX

#1 in China 28 % —

PSEBRER

~_< 'Smart Healthcare

w27 wHhBEEK 457

R 5 B A3

1,000+

Global Hospital
Network

2R o4
AT

26
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@ memnii” payors: Leading in both'commercial insurance and social health insurance
S AT AR B AR R E RIS

Life Insurance % Health Insurance 42 & & Service covered R % & £ Subsystem covered +% 4. % £
> " . ' > ; > - Wins out of 73 biding .
~B5mMn Life Insurance Customers! Rank of Health Insurance  Citi ~20 sub'systems
65575 AERREP N?O_'j Premium in China ~200° f{tf;;g&?d FARATINF R P A E
’ f R R4 S LB R A HE S | No0.1 Ranking among subsystem providers

% THRTRAAUKTLGEG THE

1. Effective policy holders # sf 4% £ &) 32 (& A 27
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@ e Technology: We developed one of the largest medical databases in the world ———
i ERREXGETRIEEZ—

B e —— - e ———— - —
| h A

;,'ﬁ- 5 Largest Health- World Champions “"j\ : \ :
‘""" h worln 2““ tech Patents \> 6 -of Medical Imaging' 33“‘“ r.edlcal | 36““' :eld ':al hi \\
© S : sk > Applicatibh 6HE S YREFEE / ; Iteratures i elations p7
30 000 + g:)s:;:: x “]n hR‘ee:::':'s > 300“‘“ Service l!sage \ 180K Drug.lnstructions\
U aaaknl WL % wakEly 3k ETAARRAE 1875 H=ARE A ©

1
|
e .4
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Significant healthcare market potential

« Huge market size: Expected to grow from
RMB 6trn in 2019 to RMB 16trn in 2030

« Significant demands from key stakeholders

« Supportive regulatory environment

EFfETHRAE L

« THHBE k: 720194 520304 45 M6
FAL¥ 216 F L A KT

s EFAELSBEFTERER

o A A6 BUR IR

Recap: Key message
B K4ES

Ping An Group Healthcare ecosystem has
significant synergies

« Patient + Provider + Payor synergies

« Government Access + Technology synergies
* Insurance + Healthcare synergies

T MEFASE KRR BE
s RMP+EFMRFREFT+IAT T
o BUHHR

s {RM&+E STHEE

PAG is a leading healthcare player in China, with
unique advantages compared with insurance
and internet companies

« Largest online healthcare user portal

* One of largest offline network of medical providers
+ Leading healthcare technology capabilities

TR PEMAEME F@RESL, 5HEAI R ELEK
W mbEFAHFE X

s RAMNEZKMNETAETAD

o MBI T B IT IR F53RAE 7 M 4%

o ARS8 B T A UK
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02

Ping An Good Doctor
FZAFE £

v



E3  PEES PINGAN
2J5" 2020 HEALTHCARE

S/ INVESTOR DAY

Weihao Fang
7 B &

Ping An Healthcare and Technology Company Limited
Acting Chairman and CEO

FRAURE AARATRNG M EF L LR HHIITE

31
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PAGD is largest internet healthcare entry
portal in China: 346mn registered users, 830k
daily queries, 67mn MAU

FHEGFEEARFEARANGEIRKRNEFTAETAD:
3.461C MM F, 83% B &imE, 6,700 A&

Introduction
/\

7] 2z

PAGD enjoys a synergistic role within Ping
An Groups’ broader Healthcare Ecosystem:
customer resources (210mn financial service
customers), channel resources (4mn+ corporate
clients), and healthcare technology

F2FEA LA FERRAEFAEASERE XN

B R %%ﬁmi£&ﬁ+#%ziﬁﬁﬁf
Wk (UM A p) « RETR (84007 &
TEF) . &ﬁﬂ&iﬁ

We continue to deepen bridge between
patients and doctors with strategic upgrade
launched in mid 2020: More diversified
channels, more innovative services, and more
enhanced capabilities in doctor and offline
network

AN F20204 b 44 @B AR, H—Firik
£ ERABHFR: B EE, BAH

RIAR 55, FIRNGE AWM. & TRFGM%&

32
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Complete user scenari

&R P BT

Establishment

A%, L

2014.08

PAGD is the leading internet healthcare service provider in China
FRZFELARTEMRAHEKRRE RS T4

100mn+
registered
users ;= A P
AL

2016.12

Listed in Hong
Kong Stock
Exchange i %
Py ki

2018.05

{ > Accumulate traffic and data
AEREERE

Launched
“Private
Doctor”

B A J* S

“ 7‘2."~ Pé': I!’:i _’k_ »

2019.08

B

300mn+
registered
users it il P
* I

2019.09

Sustainable revenue growth m

W 3 N\ 3 KA X,

HK$100bn+
market cap
AR % A

F12 #%

2020.04

Launched
strategic
upgrade

i 4T S % I 4

Mid 2020

)

|

|
|

7 x 24

Access to quality
online healthcare
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@ INVESTORDRY We aspire to be China’s largest internet vertical entry portal

EMBAITRPEAEIBERNEAMBELXHORATAD

A — — — -

"Mong internet vertical areas, healthcare? is expected " PAGD is largest internet healthcare entry portal in
~ to be the No.1 traffic portal in the future /£ 57 A Z 3 W China F X FEARTERAXMNIKRNEFTREAD
& RGRT, EARE2RSARRAT RKXG4HK

MAU A & &8 P

NO.2 N0.1 l | | > Top
/ Today 45~ X ~ inSyears %) '»‘ ¢\

/
Total market MAU rank of Internet healthcare among all internet 'PAGD’s MAU exceeds combined MAU of top 2-10 peers’

vertical areas Z IR W E /T A F A Z BN && LMK P HHESL R BIFEAMAFERIERERNE FITLA210R AR EH 4T EE

1. Excludes internet health peers with health e-commaerce as main business LS UUE T LT AZ L HY S K E 7 £9 2 +, 2. Medical and health % 77 &4 B 45
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7 INVESTOR DAY

PEES PING AN
2020 HEALTHCAR.

Government B
L ™
Patient f F

o CTTHEE

Ping An Good Doctor

PAGD is a synergistic entity within PAG Healthcare Ecosystem

-
Grasp users \FLA F

- ™
Technology ##

FRIFELE R PR EAEFESEN E 2R HE K
PSHEED
Smart Healthcare . e —
Providers R %7 Payor % 4+
) Online % L Offline & F DETZARRE TRNERE
mgﬂsi + Life Insurance Annuity Insurance
| QEH.EH FREREEEA T E . DTS
‘ Ping An Good Doctor o Hosthcurs il Mo Tenn ’ s et
h 4 .
Online component %4 LR % Empower insurance B gtk &
g — g
R h | tment
il PERFHEARE PSR nvesiTort  PRGMES PR ToEIMEE
A Healthcare Technology Research Institute Toda Bio-research A Voyager Global Fund Ping An Ventures  Overseas Holdings
35
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@ SIS AT We are building a bridge between patients and doctors

FANH AP B L L6 E B A R
. A Bridge between Patlents and Doctors

e:#urTlmlu

MK f
& 4 » -

Quality brand Channel resources Client resources Healthcare technology

o - - . \. >
— s : : A

1. Sub-healthy states refer to non-disease physical or mental disorders such as mild cervical pain and insomnia E4 B AR RN G EFECR LE, Mo bR 58 & o %R

917
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S INVESTOR DAY

@ 4 Channels: Individuals, insurers, corporates, internet hospitals
WRKAZRE: NAAL. FRRRS. LRSS ZHEFNERR

C-end I-end : ;
Provide 346mMnN users ! with 7 x 24 access . A ‘ - - Combined healthcare services and insurance for
to quality online healthcare | Individual ; TN | 5 jisurance AN 210mn PAG financial service customers?

A3 4010 1 P13 Tx24 ) S B A FAEBE ' pragmld. V0 em% p2o itk 5t RS
57 MR 4 EEEA

+ H-end

Internet

+B..

Innovative health solutions for 4111 PAG ' Corporate
corporate clients (bs-.e“'lqe-s |

14 internet hospitals launched?
lra 145 smmERs

A+ 2nd400 7 s mpird e it k5%

1. Registered users as ol 2020.6.30 4 £2020%6 530¢ J F. 4‘ 9 2 Ab 0‘ 2020.6. JJ % 2020 +6 306 ; 3. Internal hobpztalb are virtual hospitals attached to physical hospitals, offering onkne diagnosis, prescription and realmenl sarvices, They can be Lonneded to Social Health Insurance

(SHI)once approved LM KA K f FREEAS LTS, & F RS9 RS8N E dor 3 P RLR T8 ACEE & 1K 4R A 638 554344, Number of internet hospitals faunched as of 2020.6.30, and Is still growing # 52020 %6 7] & EREBEMENRSE, D4R
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@ mommat. Case example (B-end): Professional, convenient, and reliable corporate clinics
Bit £#]: AL LR FitieF e Fi, TUOHNLLEFF

O | ‘Y i‘.‘ (\‘ £ i
Dedicated in-house | 7 X 24 availability 0
1 general doctor 7 X 24 E!
%533 oAHE & - B
| Zero-waiting
+ 0%
Rotated in-house : \ : -
| specialized doctors , Video consyiaiions Visualized health dat
RMBASHEL I P ow R L4 38 T 1

. .Already covered 500+ corporates for ,hea.lthcare and medical
- check services & % %500+ & ik E 77 4¥ e Rk IR 4 s S Nl

= .3,'4%%m4007;immﬁmé@m&&ﬁi

Potentiat AR . “Innovative health solutions for 4mn PAG é'qu'm:éte .c'lights *
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PEES PING AN
2020 HEALTHCAR.
INVESTOR DAY

Case-example (H-end): Leading internet hospital builder and operator
Hit 6] : ARk &) R K BE R o 77 R B

148 LEZHM KR O
3 connectqd?o Social Health Insurance

3R CATHE & ;& R

| g @lq « 14 Internet Hospital in operation

+ Online diagnosis and presc@ﬁﬁ :

'& ﬁi 2] ﬁ&hﬁ * -X\’:." |
. LI « 1h drug delivery xO xO
B oy s 1R eiE 0 &
i T .- e Online appomtmed'i‘ O
% K% ™ | h ,'. ‘ B 'Q\ -
lllustrative ; ./ » digital me@ecom Q * 9
BRRpEEE | LTmA L 2 SR

. Co-build I-Hospital i = ## & 57 £ b . Self-owned I-Hospital f ¥ #t & 57 /& 3/ F % 3% . Connected to Social Health Insurance self-owned |-Hospital 3¢ i [E %65 § 3 E %
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PEES PING AN

& wmnen” @ Doctor network: Personalized virtual offices to empower doctor ecosystem
EEK R ZHNET HIFEREEE

Doctor virtual office

CS> B4
B @ .
Doctor virtual office addressing 5 needs ;"{;‘;“'ence
of doctors: research, income, branding, "
capability, and efficiency -
tHELTREREEL, HRELS Efficiency i
K BACRM. S RELXE K Pk & 4

Brand

E4AITHSE 2 Ja hE

22 2

Professionalism

1. As of 2020.6.30. The number is still expanding M £202046 /] &, B 4445 &, 2. Number of doctors and medical assistants as of 2020.6.30. Team is stil expanding % £2020F6 }] #0758 & 57 F AN, A E A RS F, 3 HBAF K
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f2 fE 3T A B

1 file per person
—A—#

Exercise

1 I 32 )

.,
&9 '

+ Health Healthy diet +Al ° /
S B S e X \

Healthy lifestyle
RREREE

1. Sub-healthy states refer to non-disease physical or mental disorders such as mild cervical pain and insomnia E§ BB AR R F R E R LE, Mt A &5 IR, 2. 020: Online to offline & & =& & F

Workplace care
JA 3 B 4

Consumer

Sub-

\ . +Experts healthcare | 11

JEX H w®E ST

Target sub-healthy
population mgmt.

NS

I 4

@® Health: Management system covering healthy and sub-healthy stages —
4 R RAR A

Care from private doctors
AFKEEAZSH &80T

Multi-pronged management

SEFT

Online: professional coaches

L. F1I[¥

Dental care

Fitness Health checkup
=28 3 it & Xy
Pharmacies Beauty care Rehabilitation
BHE & # 7k

Offline: 160k+ partnered institutions
ZT: 165 +464EH4 41
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@ 2020 HEALTRCARL ' Medical: Specialty-driven medical services

EFfH: TH3NMGEFRS
Specialty-driven % #} 7] 4/ Seamless 0204 & & F 4 4rid

Smart phone and

X : other intelligent terminals , §3  Online to offline testing services
| FARAT AL M SN B R0204H 3R
’

‘ Photo and text W=

/ «%e = Follow-up management

m) =" BEER

820mn+ cumulative queries’
8.21e+ A R+ &4

. = Referral and group consultation
23 hospital departments covered - | ,& PN R

WBNERMERS

> 'Q Private doctor
\@D ) BREL

1. Cumulative onfine queries as of 2020.6.30 # £2020%6 7130 g o) ¥ i} %) ¥, 2. Traditional Chinese medicine & 5; 3. Obstetrics & Gynecology =/~ #4; 4. Online to offline & L] & F
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@ meumas. . @ Ping An Doctor Home: A bridge connecting needs of patients and doctors

. -‘*, » » - -

- »~10;000 e)?tern'al doctor§ usir'rgiéu‘r, online office
CAREFEAFS LT G RE LTS AR TS

FREROCEREZEFTRK, BREEERE

~_ Lifelong health servuces for 21'0mr1 fi nant:lal sewlce customers and 50mn famllues of Plng An Group
A F&2. 14&%&&3}’ 500073’4‘3&&&#4%— Bﬁ—-iéﬁﬁﬁﬁf«ff
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e \".

« Brand reputation of Ping An can evoke
user’s immediate trust -J- =9 3% 1% 5 AT 2 8p

%) A F) P AEAE

 Ping An Smart Healthcare provides smart
technology solutions covering supervision
platform, disease prediction, AskBob clinical
support (450k doctors), etc. -4 47 % & 77 42
BaiE—AREET 6. FhiekBmARN. Hah
#% 7 THAskBob (455 E %) F4H11Rh%

1.As of 2020.6.30 # 2020 %6 3041

AL Tk %
Quality Brand
LY A T

Healthcare
Technology

E 57 #H3

=

=

PEE=

PING AN

g |mT-BR

o

Client Resources

%P TR

Channel
Resources

@ 2020 REMCTNOANS . Incubated by Ping An ' Group with strong synergies —
, BARE KB FE B

» Cross-sell to the large financial service
customer bsae of Ping An Group # ) -J

ZRAGREFERE FAATHEIHE

« Well positioned to benefit from the close
relationship with corporate clients for

new business expansion
Fads b B P o % SNET B A ATk Sde
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@ e Strategic upgrade: Channel, service and capability upgrade since mid 2020
Weg A% A2020%F FHRERE. RF, RRA=ZKT ™

Channel upgrade ¥ Service upgrade /.. Capability upgrade
Bl A | n* R 5571 & fe /1 FH A&
C-end - F\ |
ol T AR P _ Medlcal +'Health | In-house In-house + External
A /.\e ;2] : .\ l-end Medical [ 7 ) "ﬁ,&"{' | medical team & doctor network
i § (3598 B AEE 77 B A 8 ;,i;u}_eﬁg,im%
4 B-end
l-end Private doct Private doctors +
2 40 JB 4 rivate doctors . | :
RN} ] | | o Fa Online-focused Online + Offline
3 11 A = } m" 'iggﬁsi s L ) “zu ’I"

ERAER G . __
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@ mmanei’” Summary: PAGD enjoys-a dominant market position in internet healthcare
B FENEARBPRIKRES T 5

r-@o- Largest internet healthcare entry portal Ob Largest in-house doctor group Largest offline network
olg RXHERRE FAREAD O® FXGARELRR K69 X TSR %

MAU v .| 67mn ‘Common diseases covered 3 000+ Partnered clinics? S 49k+
RERP 6,700 7 WA GTE L ’ B4k %P2 4.97% +
Daily queries 3830k External experts nationally ) Health check-up centers3

e 837% KAEARRADER 1000 i 3 s

1. Ping An Good Doctor's Pharmacy Collaboration as of 2020.6.30 # 2202056 /) R4 Al F EHEA B EZMF 005 2. 1. As0of 2020.6.30 # £2020%6 7130 1
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Total revenue

B M EEE 7N
(RMB in billion, +1Z A & ) (RMB in million, & 7% A &)
+21°/o 2 75 /695
227 /+1 07%
336

2019H1 2020H1 2019H1 2020H1

1. Membership products such as Health 360 for critical iliness insurance customers, Private Doctor for corporate clients, etc. &8 AL A FAEE P AR EI0OR F0. %

;1\ I -‘.'-_ ) i". £ ._"' 35 :: IS

i |1

Exceptional financial performances.in 2020H1
2020 % b ¥ 5 MEF A AL &

Online medical services revenue

Membership products’ revenue
20 F A

(RMB in million, & 5 AR H)

__<Si20

+200%
/

140

2019H1

2020H1

X
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PAGD is largest internet healthcare entry
portal in China: 346mn registered users, 830k
daily queries, 67mn MAU

FHEGFEEARFEARANGEIRKRNEFTAETAD:
3.461C MM F, 83% B &imE, 6,700 A&

Recap: Key message
B K4S

PAGD enjoys a synergistic role within Ping
An Groups’ broader Healthcare Ecosystem:
customer resources (210mn financial service
customers), channel resources (4mn+ corporate
clients), and healthcare technology

FRGEEALASFRRAEFESHRXOGH
Rl p: FREALESHAFRITELERBEEF
wik UMeerAPr) « RETR (L4007 &
EEP)  BERFAR T

We continue to deepen bridge between
patients and doctors with strategic upgrade
launched in mid 2020: More diversified
channels, more innovative services, and more
enhanced capabilities in doctor and offline
network

£ T2020F F FH 2@ KB R, #—Firik
FTLRMERABHFE: RSO RE, REAH
RIIR 5, BIRNAGELEME, & TRGFME
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03

Smart Healthcare
EEER

v
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" INVESTOR DAY

—
Geoff Kau

=) T

Co-President, Ping An Smart City

CEOQO, Ping An Smart Healthcare

T B P IE E 2T
LT—&E%{%E TaERPATE

—
Guotong Xie

B

Chief Healthtech Scientist
Ping An Group

T W H A E A A R
==
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| PETESE PING AN

@ e Smart Healthcare: Empower key stakeholders through gov’t access and tech

Government _ﬁiﬁ‘f}
- s

I\

Patient / F

- -
‘Technology #}3%

FRERER: Yhirild; REFBUTRHBC KR H I EL

Provnde best-in-class solutions #% 4% — 7 69 i% 4 7 i

' & : . M
Key Service I;’c;wders RIS Ty g
Online £ E o Offline % ’ Payor 3 Af

One of the global largest health-tech databases 4 :f # X 9 [E 57 #H44 4038 £ = —

Synerqgy i F]

« Government: Leveraging core

resources of hospitals, doctors, and
medicine

BUT#%: MHFBUT, R{RHER. E
i D E. %&'U ﬁ.%

« Technology: Empowers

ecosystem and establishes barriers
of competition

A ARBELESEERR, &
ISR L
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Market attractiveness: Significant market
potential for smart healthcare solutions

across ecosystem, with diversified revenue
model

TR BESEHOFTRETMAEFTE
AR ERNTHRS, MARX S T

Introduction

AN 277
}] -1

Ping An Smart Healthcare: Provides
best-in-class solutions to 90 cities, 20k

providers, 450k doctors and 2.5mn
patients

P BET: AAH0EMT. 2HFKE
TRt H. 457 L E £ A B250 % 4
BERBE—ROREFTE

Global leading technology capabilities:
World's largest smart clinical support platform,
chronic disease management platform and
medical database, second highest number of
patent application in the world

SHTMEABES : ARRKK RS R
5. AKRREAERFE. LHRKYE S
HARTE Ak = AHE AP K

52



PETES PING AN

o Smart Healthcare targets the four key pillars in-healthcare system
FRERERBENTEN ARG KH SR

Ping An Smart Healthcare Solution
2R BETTREFE

Enable Government i #t # fr

"\ Enable Doctors @\ Enable Disease Control [ % \‘I Enable Medicines
/

'/ 4.\ Enable Providers
@ i

2) mE A T ¢ wHs

Healthcare Technology Driven [& 57 #} 3% 38 3)
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China healthcare market has great potential with diversified business models

/" INVESTOR DAY ‘ ;
. o > QIS ‘ =
g System &ss})ftware Software Operation  Transaction-based
~1 | e Revenue Service Revenue Revenue
¢Providers #L#j» (Disease %% " Y X ON P A2 E RSB B8 AR -

Public Health
Gov. Spending

Total Hospital
Spending’

E R E A AEES d
3 - Pharma &
“Doctors E‘i) < device ##

Pharmaceutical &
device market?

2T 7 AR

Total Doctor
Spending
BAE % it A

F2018 = 5646, 1 &

1. 2018 data, exclude doctor spending %

4 %A 2. 2018 data and include both pharmaceutical production and circulation &

-

Platform
Development

@,

Value-added
services

D

Software-as-
a-Servuce

F &k YA R %
Payors £
3 Bt Government H Provider Doctor m Corporabon Pharma
‘ s BPI . i

W77
2018 44045

41K 35k /% Ao
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@ oo We are leading our competitors by coverage and technology

R AEARBRE AP BRARNALT L FF

' ./\ FOREER TEEMET @ ey Competitors
Be Traditional IT Co.s s Smart Healthcare ,,;' < @ Internet Companies Smart Heafthcare E EFEPFHF
% Y4 & _ . Techno y driven “IT + Platfo“fm | ERM AL
« Strong stickiness with " '? « Online traffic / transaction cities covered
- government & providers | - driven W R A
- 5 - ( )
580 MM SRR | BEREAZDBH S
« Difficult to scale up, limited | * Limited access to core HC ;
business model | th resources and applications Al :r‘;“’:; :?se in
4& » A W Ii o
L AR, HLBXgm | ,(’ | HSEA TR ARBAAR | Pt
Offline Software Focused . B GhIiTa Tratiic Fociised x ;«;lis
iz e 24t e = A +EAEAD

1. Traditional IT companies and Internet companies are key competitors # . 5 2L Sh LK q 46 & 4 3 & F 5 + 2.Clinical Decision Support System and Imaging as major applications A AN MHA L IHZ IR AT A NG FE o9
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@ meama” Our smart solutions have been rolled-out in ~90 cities with global footprints
HEEFMEAGFETER~I0T, FAEIEE

——

-

—_ NN - .+ Being deployed in 90 cities
i 903t 7 &4 e it
« Covering ~20,000 providers
~2F REFIME 4
-+ Serving 450,000+ doctors
A JR%457+ & &
« Service used 300mn times
FR %A A ~312 %

P N
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Size # 4t

~300 city-level and
above Health
Commission

Bureau
~300F T &AL T4k £

Tmn+ providers
10075 + 3 K& 47 il

1 community health center, 7L &

I1 "o

Enable government: creating a gateway to offline stakeholders

BRAEBF . EAMRSFETEFAAELFHAD

Solution # * 7 % ‘ J Supervision + Service

B

/SN [ Cost = — __LESRATH Disease Type
| | v e REALES LT “mas H | menseTEe
@?, Supervision . - ﬁ_[ gMac"Omm;V islony., B T, _ Supervision .,
“’ R].’h'%‘ ;;;‘: — a:;:: 8634% ;.1.‘8:5 "‘.‘ZlE - .:.Tf; o #;ﬂ’}“i'ﬁ‘
U —— IR U L R = T e ' >
Physician o:u.n.-l oo Frimy e Pl‘OSCﬂp‘ion E
Ak Supervision B e R “  Supervision =
RABW R e— e 8 77 W
r ——— 2 i - -.;.. ——— o
o Treatment R R Quality
& (Supervision T 2 R 2. 00 77 supervision A,
S ERE o ioes et | | Rt c— e | | s 22 || T Sy e AAERE -

Clinics €

B

cHe g
" aa "

2 3

A

Value #ii

20+ cities in Gansu,

Chongqing etc. covering

100mn population
PRS-, R 620+ B

e Are
~20,000

providers covered
BERR2FTEFTHH

Rapid access to providers,
physicians and patients

BigBENMH. EARES
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& wanni” @ Enable hospitals : “S smart” solution improves hospital operation holistically =
RIEER: %" BHERLAGRAEZE

Size M Solution # # 7 % Value #j4i
33,000+ - |
hospitals Smart Management | Save oost and le‘an managenemnt
nationwide 'Save 566/0' waiting time ewa | R fkai A F SLA 2.5 22
I IIF RER 4 50% F £5 Bt 1§ | 100+
1 4trn RMB Smart Service ,, | Improve 20%' recovery hospitals covered
~1.4trn | WUBRE ) . \ Smart Recovery treatment efficiency & £100+ % f%
HOSPi;a; gg;nding KRR RAH20% 4 3% 47 A
ey .~ SENSrS R ;
Improve 30%' diagnosis efficiency
~230bn RMB 3 A 30% 5 2k .
government €mart Diaand _‘ Smart Treatment Increase 50%' bed productivity
subsidies for g, 508 Mbos ﬁkﬁﬁ&t N In-:lﬂgpth i:tt.eg:a.ton with
ublic hospitals aamans orfline patient journey
stoom:‘cmga.\iﬁ A T 8RR
FASELS

1. Expected results 8 3t 3
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\;75 2020 HEALTHCAR.
A7 INVESTOR DAY

Size H AL

~3.8mn Total

number of doctors’
~3807% E 4!

~4 . 4mn Total

number of nurses'
~4407% ¥+

~1trn

Doctor spending
1FILEREEER

1.2019 data 2019 % 473

| . Enable doctors: AskBob aims to be the “Bloomberg” for doctors
Ak B4 : AskBob# # FRAE%# “Bloomberg” % &

AslcHa b The brand of Al driven database tools in
« -+»__ Ping An Group & % HAISAEF L3 1%

Diagnosis

Recommendation Treatment Plan

g E) ¥

SN AHE

Solution 2 # 7 %

Clinical Support |5 & # 8}

Medical Imaging

~3000 diseases Al® AR & 8h 555

covered (= 1\ -

~3000 Al 4§ B8535 ﬂ i' | 2&9?:;&;315

R E A = H"r - 90%+ accuracy
etina Tes ung 90+ e Ak B £ 5

86% vs. 51% | RAR#R it agoizf e

Wins in Al vs. “$hp. Cervical

Doctor ' S-S Pathology

AA L IR AR D i 4m % 72

Research and Communio;at?on Support
B B IR B

30mn English and Chinese
literatures

30007 3L Lk & 5

50+ disease management
covered

S0+&MmEAE X

Online forums, conferences &
KOL-generated content

% Fibin, 2 PEERGAS

Value #ir4i

~450K (12%)
Doctor users
E AR P 3K

15min to 15s

Image diagnosis time

¥ AR 35 By B 1) 15 4 4%

fE £ 1545

Strong synergy with PAGD
to build doctor network

B A FRGELAREEANS

959
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T INVESTOR DAY . Enable disease control: to combat pandemic events oo

T g BAEAENT Z GBI RATR ELE T4
Solution i # 7 £

Size #4%&

Value {4
) . Public heaith data_ '- 5+
~10mn infectious 2 A AR A3 ‘ / Smart Alert#y ft 7 & Smart Prediction 4y ft # ¥ Smart Prevention4y fit 7 B |\ Provinces & cities
disease cases p.a. » Social activity @ rovinces & citie
HEERB/OYI 5 data S0k » 40+dimension data  Smart clinical being deployed
o 3 : . : analysis assistance S RCECE RS
+ Real-time reporting : . -
£ ok 40+~ Hi AE S5 o A7 LA RS E
{ w ) g 3
£00bn RME pUb“c Environment.d:t‘a‘ : 7'C:§Y$ advar:ice lobisan 95+0/°
2 epidemic prediction containment and |
health gov. spend.mg 508 4 3 | v AL dats JE T F HN 5 A tracing Prediction accuracy rate
+ 45bn RME one time feme : g | I AL, B J3 o 16 5 o0 o R
. t ¢ | : :'ﬂ SLahnmg an « Accurate prediction a2l
IR, i ";.Y? ; Qn;e;‘i*t, A Diagnosis data "-.! @ '2‘2';‘;2:‘%”}] Sk Pt of infection & death « Smart decision
R4S — R WA LR 4 B FAsE = 1% Ao 80 | U SRR R T s -~ supportand Integration with public
6 1k A AN Onllneﬂn;:gtlzl data ‘g”gtr?;‘";t'g;%@ﬂ& health systems

EntRAE REES
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Size #LA¢

AL IR B k2 R R T XA

Solution # 3 7 %

Smart screening and prediction Smart treatment
~400mn chronic W -4 AR 05 2 Ao R 15 - Ak G 7

disease patients

nationwide 3K+ Ilj?cx factors
AW SEALAR 55 AR .
asicinfo
Service r;:&
At ‘
SEiLab Test
70% of total | | L eess Faliow-up
healthcare .., o
expenditure Inpatient
STO%BREKEFTILAEFE 40+ Chronic Diseases

1. HbA1c : key indicator of blood glucose in diabetic patients; {rfbdefx & &y 48 £ &

Changovig COPD evs

Treatment Plan
" Risk Prediction | TR |

ER AL

Engine p.
5 AR W 5] F N
Coverage
M R ELNATN
Caverage ‘ IR Treatment ‘
T ecommendation
Engine
BAMRKLY
Low Risk war
e
Coverage

Physician working station & 4 4§

Personal Profile Smart Follow-up Monthly R

Smart management

A sk
% )G -4 e B3

A BR Wi AR

|

Patient mobile end & # ## %

@ ol Enable chronic disease management: Fighting the threat to national health .

Value #r4i

~2.5mn patients
served nationwide
FR%~25077 & %84 & H

11.3% to 59.6%

HbA1c' achieve rate
increases from pre- to post-
management

FHR)GVSE LW )AL o 4r &
SRV 5

Broaden coverage to
providers and patients

TRUMPEHGE S
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@ .’:.’.1'#5‘.‘.‘::3“"‘ Enable pharmaceuticals: Enable research, control quality and facilitate access

T E, FiRE

Size # 4¢

~98bn RMB

R&D value
~ A B, T 58042 25 4 B K AR

~400bn RMB

TCM market value
~ AR P4FAC T & Hor4h

~800bn RMB
Health insurance
payment on

medicines
~ARFEFILERS S FH

1. TCM : Traditional Chinese Medicine J #

& SHIONOG

New Drug R&D Capabilities
Top 87 25 51 % 4

Al, Nano Biotech Medical data in

and New material Real-World-
Technology in R&D Evidence Research
Al. P HHE EBEFABEBEATR

AER T HHBE =R

B B B AT,

TR wean

TCM' Granule Producer
NO.T “simusn,a
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“@We have built one of world’s largest smart “medical brain” to support Al decisions —

e JEL T T T

“Medical Brain” Knowledge Graph

E 5 K i 4o iR B i




PEES PING AN
~ 2020 HEALTHCAR.
A7 INVESTOR DAY

Pain Points J§ .&.

Long processing time

to train large amount of data
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High cost

to maintain multiple
operating environment

AP 3 NEATIHRIL
oW

® Lcading Al training platform enables differentiation

AR S 0 Je ] 4T G AL £ LR

TR
i*& KA AT KB

Support large-scale parallel testmg‘ |
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- Reduced workload
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allocation of computing resources |
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Faster Predlctlon
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. RAM: Random Access Memory. 2. Average execution time for an algorithm to complete work on a set of data. ¥ 7k 2L 3% $44E o) 3 2 34 {7«

33 o it

Up to 100X
Higher computing
> speed
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Support medical model

development
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R&D efficiency? improved
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) aoannmca, ° Al greatly transforms 4 medical areas —
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o Prediction on multi-dimension data == Image identification and analysis &‘_.j:ﬂ Recommendation with reinforcement . & Precision medicine for disease
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Sepsis Prediction in Intensive Care Unit (ICU)
FEESFE (ICU) Aok F TR

Kidney Pathology Diagonosis

Diabetic Nephropathy Clinical Decision Support

Analysis of Intestinal Microflora at high altitude
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Built 312 time-based sets of features 95% accuracy of fine-grained lesion classification in  Intelligent recommendation for comprehensive New method for diabetes managemtent through
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23% more accurate vs. state-of-art method

Roseburia supplement

WAL R F S LR KIS T 7 & B 2 A% A e F AT 7 AL i Ak FLRoseburia # 2, 7T
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92% accuracy of intrinsic cells’ recognition
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Market attractiveness: Significant market
potential for smart healthcare solutions

across ecosystem, with diversified revenue
model
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Recap: Key message
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Ping An Smart Healthcare: Provides
best-in-class solutions to 90 cities, 20k

providers, 450k doctors and 2.5mn
patients
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Global leading technology capabilities:
World's largest smart clinical support platform,
chronic disease management platform and
medical database, second highest number of
patent application in the world
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